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Te Whatu Ora South Canterbury is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies.

	Position Title:
	Pharmacy Technician – Pharmacy Services

	Reports to:
	Pharmacy Manager

	Key Relationships:
	Internal:
· All Pharmacy staff
· Medical, Nursing and Allied Health staff
· Other Te Whatu Ora staff
	External:
· As required with Clients/Patients 
· Community Pharmacies; other community-based health providers
· Pharmac; Ministry of Health, including but not limited to Sector Operations, Auditors, Medicines Control; Medsafe 
· Pharmaceutical Society of New Zealand; Pharmacy Council of New Zealand
· Pharmacy training organisation

	Organisational Values & Philosophy:
	Te Whatu Ora South Canterbury is committed to enhance the health and independence of the people of South Canterbury.

	Organisational Values
	· Integrity
· Collaboration
· Accountability
· Respect
· Excellence

	Principle Objectives:
	· To carry out various rostered duties, maintaining an efficient pharmaceutical service which meets the needs of the patient and other health professionals.

	Hours
	FTE as as per contract 
Flexible hours of work: 
	Part-time through to full time (Monday to Friday 8:30am to 5:00pm)





Key performance objectives:
Due to rostering and other operational requirements, the trainee Pharmacy technicians will be required to routinely perform every task contained within this position description. 

	Task:
The Pharmacy Technician is responsible for dispensing inpatient and outpatient medication, and attending to administrative tasks associated with the dispensary, including clinical trials, repacking, controlled drugs; and for dealing with enquiries directed to the dispensary and distribution services.

	Expected results:
· Pharmacy practices are efficient and in keeping with all applicable legislation, New Zealand Pharmacy Standards, SOPs and accepted good practice
· Enquiries are answered in an accurate and timely manner
· Accurate and appropriate documentation and computer records maintained
· All clinical decisions are referred to a pharmacist

	Task:
The Pharmacy Technician is responsible for assisting in the repacking operations 

	Expected results:
· Repacking is carried out in accordance with applicable legislation, New Zealand Pharmacy Standards, SOPs and accepted good practice
· Satisfactory stock levels of repacking products are maintained
· Accurate and appropriate documentation and computer records maintained
· All repacking issues and decisions are referred to a pharmacist

	Task:
The Pharmacy Technician will communicate pharmaceutical requirements to staff responsible for inventory and will respond promptly to medication safety and stock issues as identified by the Medication Safety pharmacist.

	Expected results:
· Ward staff and patient/consumer needs are met
· Medication safety and stock issues are dealt with promptly and communicated appropriately as advised by the Medication Safety pharmacist and in accordance with relevant SOPs

	Task: 
The Pharmacy Technician will assist in carrying out general housekeeping duties in the pharmacy

	Expected results:  
· The pharmacy and its equipment are maintained in a clean and tidy manner.
· Supplies of consumables are maintained

	Task:
The Pharmacy Technician will undertake any other duties consistent with the above position description which are operationally necessary and requested by the Pharmacy Manager.

	Expected results:
· All duties undertaken in the best interests of Te Whatu Ora are carried out in a competent and efficient manner.




	HEALTH & SAFETY:

	· Observe all Te Whatu Ora South Canterbury safe work procedures and instructions
· Ensure your own safety and that of others
· Report any hazards or potential hazard immediately
· Use all protective equipment and wear protective clothing provided
· Make unsafe work situations safe or, if they cannot, inform your supervisor or manager
· Co-operate with the monitoring of workplace hazards and employees’ health
· Ensure that all accidents or incidents are promptly reported to your manager
· Report early any pain or discomfort
· Seek advice from your manager if you are unsure of any work practice

	QUALITY:

	Every staff member within Te Whatu Ora South Canterbury is responsible for ensuring a quality service is provided in their area of expertise.  All staff are to be involved in quality activities and should identify areas of improvement.  All staff are to be familiar with and apply the appropriate organisational and divisional policies and procedures.



	QUALIFICATIONS & EXPERIENCE:

	Essential
· New Zealand Certificate in Pharmacy (Introduction to Pharmacy Practice (level3) and (Pharmacy Technician - Core (level 4).
· Have good written and verbal communication skills.
· Excellent customer service and computer literacy
· Be in good physical health and possess normal manual dexterity.   
Desirable
· Have previous hospital pharmacy technician experience

	PERSONAL ATTRIBUTES:

	Essential
Key Behaviours:
· Ability to “work together” in a truthful and helpful manner
· Ability to “work smarter” by being innovative and proactive
· Accepts responsibility for actions
· Possess effective interpersonal skills and be able to work as part of a team.
· Have good time management skills and be able to prioritise effectively.

	LIMITATIONS ON AUTHORITY:

	· Delegations, including financial, as per Te Whatu Ora South Canterbury policy.







The intent of this position description is to provide a representative summary of the major duties and responsibilities.  


Agreed by:




_________________________________________________	(Job holder’s signature)





______________________________________________________	(Employer’s signature) ________________ Date  
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