

POSITION DESCRIPTION

Organisational Vision: 

Health New Zealand | Te Whatu Ora South Canterbury (HNZSC) is committed “to enhance the health and independence of the people of South Canterbury”.

Organisational Values:    I CARE   (included in manager’s performance appraisals)

· Integrity – Speak up for others, Demonstrate compassion, Foster trust
· Collaboration – Communicate effectively, Promote involvement & teamwork
· Accountability – Give & receive feedback, Safe practice, Take responsibility 
· Respect – Value each individual, Respect diversity, Protect diversity
· Excellence – Positive we can make a difference, Improve services and ourselves, Best value


	
Position:             Nurse Coordinator: Quality & Risk        


	Department:	   Organisational Capability and Safety

	Reports to          Associate Director of Operations Hospital and Specialist Services

	Hours of Duty     0.75 FTE

	Professional        Registered Nurse




	Purpose of Position 

	
The role of the Nurse Coordinator Quality & Risk is to facilitate organisational quality systems and support staff in the planning, implementation, monitoring and evaluation of service improvement initiatives.  They are responsible for utilising contemporary quality and risk management knowledge and practices to ensure managers and staff have tools and techniques to enable decision making and integration of quality improvement and risk management into service delivery.

Moving towards responsive action, this will inform, validate and strengthen the foundation for quality improvement initiatives within health, disability, social and community services in localities reaching across Aotearoa New Zealand.


	Areas of Responsibility  

	
· To support the organisation to uphold the Ngā paerewa Health and Disability Sector Standards 
· Lead or contribute to organisational quality/service improvement. 
· Facilitate / coordinate and contribute to complaints / serious adverse event investigations / responses and report writing.
· Uphold the Te Tāhū Hauora Code of Expectations
· Administrator for incident / feedback / risk management system 




	
	KEY ACCOUNTABILITIES
	KEY OUTCOMES

	
Roles and Responsibilities
	Quality and Risk Coordinator
Maintain compliance with the Key Performance Indicators (KPI) pertinent with consumer feedback and Health & Disability (HDC) complaints and investigations
· Support consumer engagement 
· Lead or contribute to organisational quality/ service improvement or risk management projects which support the NZ Health Plan.
· Coordinate the development and revision of clinical documents.
· Manage quality and risk management systems.
· Lead certification readiness activities (in conjunction with relevant managers).
· Support local and regional clinical governance activity.
· To be an active participant within the Quality and Risk Team.



























	· Support health consumers with a restorative resolution approach with all consumer feedback/complaints. 
· Support staff involved in any feedback, as required.
· Ensure Health NZ and the organization is represented when dealing with negative consumer feedback.
· Read and understand data from all hospital surveys. Formulate reports to present to Clinical Council.
· Utilise project management skills to coordinate projects.
· Facilitate workshops/meetings to explore issues, define system problems, and derive solutions.
· Inform decisions through evidence and research.
· Assist in development and monitoring of project performance indicators, audit tools and consumer engagement processes.
· Utilise expertise to facilitate critical thinking and support staff in decision making.
· Assist with preparation of comprehensive documents, project implementation plans, and progress reports.
· Liaise and collaborate with interdisciplinary team members and national and local bodies (as required).
· Ensure documents reflect best practice and meet legislative requirements and Ngā paerewa Health and Disability Sector Standards.
· Comply   with organisational and departmental document control processes. 
· Utilise electronic processes to support the organisation’s quality and risk management systems.
· Regularly monitor established systems to determine compliance and identify issues for escalation.
· Facilitate or participate in serious adverse events reviews and report writing.
· Contribute to patient safety initiatives by utilising quality and risk management experience in developing a solution-based approach to risk mitigation and recommendations for action planning.
· Complete relevant audit activity.
· Use human-centred design techniques to develop staff feedback and comprehensive reports.
· Support staff with training/feedback to support usability of systems and data application.
· Coordinate external audit activity (as required).
· Collaborate with the nurse educator to lead profiling and launch patient safety projects for clinical areas.
· Assist and educate staff on all aspects of quality and risk management.
· Ensure quality and risk management educational resources reflect contemporary thinking.
· Complete self-assessment tools, coordinate, and participate in onsite survey/audit activities ie Certification.
· Support staff to prepare for survey/audits
· Maintain clinical credibility by keeping up with contemporary health professional practises and health issues and contribution to the development and monitoring of action plans.
· Contribute to team meetings, the Quality and Risk Management work plan, and assist the Group Director Operations to meet HNZ objectives.
· Complete timely monthly/quarterly progress reporting.
· Participate in organisational committees and service level operational meetings (as required).
· Develop and nurture collaborative working relationships with all staff.

	Quality Improvement
	· Personal commitment and active contribution to the culture of continuous quality improvement by integrating quality values into daily practice.
· Achieve individual performance-based goals and strive for outcomes as aligned to strategic objectives set by the organisation.
	· Utilise current improvement methodology.
· Drive continuous improvement and problem solving using analytically creative input. 
· Apply consumer/whānau focused work processes to drive exceptional business performance.  Success depends on the involvement, training empowerment and recognition of all our people.

	Personal and Professional Development

	· Assume responsibility for proactive personal and professional development by adopting contemporary knowledge and skills for your area of practice.
· Attend and/or contribute to in-service education programmes.
· Regularly review objectives and self-identify training and development needs in conjunction with your manager and/or appropriate personnel (as required).
· Provide your annual practicing certificate in a timely manner.
· Be responsive to requests, feedback, and ideas in a non-defensive way and undertake appropriate action which facilitates cooperation and trust.
· Maintain a high level of personal motivation at work despite problems, challenges, or daily work demands.
Performance:
· Engage in active preparation and participation in own performance appraisal and support peer reviews of others (as required)
· Act on recommendations arising from performance management, enlisting support of appropriate personnel (as required)
	· Utilise advanced communication and listening skills.
· Remain professional during challenging situations.
· Maintain an objective lens when dealing with people/whānau and staff.
· Annual practicing certificate always current.
· Take responsibility for own performance and address any performance management gaps within agreed timeframes. 
· Contemporary practice maintained.
















	Health and Safety

	· Understand and apply the principles of Health and Safety and risk management.
· Expertise to enable staff to recognise and respond proactively to potential risks and issues.
· Endorse and facilitate a supportive staff atmosphere where workplace violence and bullying is not tolerated.
	· Compliance with HNZ SC health, safety and wellbeing policies.
· Risks are identified and responded to appropriately.
· Incidents and near misses are recorded on the Incident Reporting and Management System.
· Comply with principles from the Health Quality Safety Commission (HQSC) /Te Tāhū Hauora.

	Treaty of  Waitangi
Te Tiriti O Waitangi
	· Comply with obligations under the Treaty of Waitangi, giving effect to the principles of Partnership, Participation and Protection.
· Ensure service provision accounts for the diverse cultural needs of staff, clients and family/whānau as appropriate.
	· Complete mandatory training requirements the SC District has identified.
· Demonstrate a commitment to upholding the four articles: kāwanatanga, rangatiratanga, ōritetanga – equity and wairuatanga.
· Apply an equity and advocacy lens to recommendations to influence system improvement to contribute to reducing health inequities.


	General
	· Undertakes any other duties which may be reasonably required by the employer from time to time during the organisation’s business for which the employee is qualified or has received adequate training or instruction.
	



	KEY WORKING RELATIONSHIPS

INTERNALLY:
· District Leadership Group
· Te Waipounamu Quality and Patient Safety Teams
· Regional Integrated Clinical Governance
· National Quality and Risk Managers/Leads
· Whole of Health Sector i.e. Data & Digital, Planning Funding etc.
· Clinical Council
· Māori and Pacifica Support Services
· Quality & Risk Team
· Clinical Leaders and Professional Leads
· SC District staff, contractors and volunteers                   

EXTERNALLY:
· Patients and their families/whānau
· Primary care and community services           
· District Māori heath provider-Arowhenua Whānau Services (AWS)  
· Health Quality Safety Commission (HQSC)/ Te Tāhū Hauora              


	
PROFESSIONAL & LEGISLATIVE STANDARDS:
· Ensure services are delivered in accordance with best practice, relevant ethical and professional standards, codes of compliance and guidelines.
· Ensure compliance with New Zealand statutory laws; and 
· Comply with organisation wide and service specific rules, codes of conduct, policies, protocols and procedures.

Understand and apply the following:
· New Zealand Public Health and Disability Act 2000
· Pae Ora (Healthy Futures) Act 2022
· Privacy Act (2020)
· Health and Disability Commissioners Act (1994)
· Health & Safety at Work Act (2015)
· Health and Safety at Work (General Risk and Workplace Management) Regulations 2016
· Health Practitioners Competency Assurance Act (2003)
· MoH Regulations
· Treaty of Waitangi / Te Tiriti o Waitangi Principles
· Regulatory Authority - New Zealand
· Te Mauri o Rongo – NZ Health Charter
· Hospital Regulations 


	

PERSON SPECIFICATIONS
· An experienced (5-6 years) registered nurse holding a current Nursing Council of New Zealand (NCNZ) approved annual practising certificate.   
· Knowledge and experience of applying quality improvement methods to complex system environments.
· Demonstrated system thinker and understanding of current NZ health sector and commitment to principles of health equity.
· Ability to critically review written material including clinical notes and coroners’ records and identify significant overarching themes.
· Understanding of Māori and Pacifica models of health.
· Understanding of matauranga Māori principles and aspirations.
· Understanding of the needs of LGBTQI+ and those with disabilities.
· Information Technology (IT) literate, including Microsoft Suite.
· Expert facilitation, presentation and change management skills.
· Ability to communicate effectively and develop relevant networks with a variety of people including senior health professionals, mangers of local organisations /departments, ministry officials, iwi representatives.
· Excellent written and oral communication skills, plus excellent listening skills.
· Ability to perform effectively under pressure, prioritise workloads and meet deadlines.
· Ability to work autonomously as well as part of a team, with a commitment to cooperative team relations.
· Focussed and achievement orientated.
· Consumer-focussed, with resolution skills.
· Excellent data analysis and report writing skills.
· Skills in conflict resolution, problem-solving and group facilitation.
· Flexibility, innovation, and creativity which can be brought to the health care setting. 
· Energy, drive, and enthusiasm whilst being tolerant and persistent.
· Expertise in the use of recognised improvement methodology. 
· Ability to contribute to the achievement of best practice by facilitating and applying relevant research.




The intent of this position description is to provide a representative summary of the major duties and responsibilities.  


Agreed by:


 ----------------------------------------------------  (Job holder’s signature)



-----------------------------------------------------  (Employer’s signature)		 -------------------- Date  
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