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Position Description | Te whakaturanga ō mahi 
Health New Zealand | Te Whatu Ora
	Title
	Health Care Assistant- Transit Lounge

	Reports to
	Clinical Resource Manager

	Location
	Timaru Hospital

	Department
	Transit Lounge

	Direct Reports
	 Anne Greaney 
	Total FTE
	As per offer letter

	Date
	March 2026

	Job band (indicative)
	NZNO Seca HCA Sale 1-5 



[bookmark: _Hlk104803960]

The Health System in Aotearoa is entering a period of transformation as we implement the Pae Ora/Healthy Futures vision of a reformed system where people live longer in good health, have improved quality of life, and there is equity between all groups.

We want to build a healthcare system that works collectively and cohesively around a shared set of values and a culture that enables everyone to bring their best to work and feel proud when they go home to their whānau, friends and community.  The reforms are expected to achieve five system shifts. These are:
1. The health system will reinforce Te Tiriti principles and obligations.
2. All people will be able to access a comprehensive range of support in their local communities to help them stay well.
3. Everyone will have equal access to high quality emergency and specialist care when they need it.
4. Digital services will provide more people the care they need in their homes and communities.
5. Health and care workers will be valued and well-trained for the future health system.

Te Mauri o Rongo – The New Zealand Health Charter

The foundation for how we ensure our people are empowered, safe and supported while working to deliver a successful healthcare system, is Te Mauri o Rongo – the New Zealand Health Charter. It guides all of us as we work towards a healthcare system that is more responsive to the needs of, and accessible to all people in Aotearoa New Zealand. 
                
It applies to everyone in our organisation and sits alongside our code of conduct as our guiding document.   
 
Te Mauri o Rongo consists of four pou (pillars) within it, including:
 
Wairuatanga – working with heart, the strong sense of purpose and commitment to service that health workers bring to their mahi. 

Rangatiratanga – as organisations we support our people to lead. We will know our people; we will grow those around us and be accountable with them in contributing to Pae Ora for all.

Whanaungatanga – we are a team, and together a team of teams. Regardless of our role, we work together for a common purpose. We look out for each other and keep each other safe. 

Te Korowai Āhuru – a cloak which seeks to provide safety and comfort to the workforce. 
 
These values underpin how we relate to each other as we serve our whānau and communities. 
 
Together we will do this by: 
· caring for the people
· recognising, supporting and valuing our people and the work we all do
· working together to design and deliver services, and 
· defining the competencies and behaviours we expect from everyone. 

About the role
 The primary purpose of the role is:
· The Healthcare assistant works under the direction and delegation of the Registered Nurse to provide care that is safe, economic and of the highest quality possible to the needs of the patients and to undertake non nursing housekeeping tasks.
· The Transit Lounge Health Care Assistant will assist the Registered Nurse with the safe organisational flow of patients from the Emergency Department and inpatient wards. 
· The HCA will assist patients with activities of daily living while waiting for discharge, reducing overcrowding in acute wards and the emergency department - freeing up inpatient beds. 



	Key Result Area
	Expected Outcomes / Performance Indicators

	
	· Contribute to safe and contemporary professional patient focused care delivery within the organisation

	
	· Utilise therapeutic relationships with patients/clients/residents that are established, maintained and terminated appropriately

	
	· Follow best practice guidelines ensuring the provision of quality care

	Te Tiriti o Waitangi
	· Remains focused on the pursuit of Māori health gain as well as achieving equitable health outcomes for Māori.
· Supports tangata whenua- and mana whenua-led change to deliver mana motuhake and Māori self-determination in the design, delivery and monitoring of health care.
· Actively supports kaimahi Māori by improving attraction, recruitment, retention, development, and leadership.

	Equity
	· Commits to helping all people achieve equitable health outcomes.
· Demonstrates awareness of colonisation and power relationships.
· Demonstrates critical consciousness and on-going self-reflection and self-awareness in terms of the impact of their own culture on interactions and service delivery.
· Shows a willingness to personally take a stand for equity.
· Supports Māori-led and Pacific-led responses.

	Patient Care and Support 
	· Assist with personal care, hygiene, toileting needs and mobility.
· Provide refreshments, meals and adequate hydration to the patients waiting in the transit lounge.
· Ensure patient comfort and safety while they wait for discharge 
· Provide companionship and reassurance to patients and their family /Whanau 
· Monitor patients for changes in their condition and immediately report to the Registered Nurse 

	Clinical Support and Workflow 
	· Help pack patient belongings in ward / ED and ensure patient is ready for discharge to the transit lounge 
· Assist with transfers from wards and Emergency dept to the transit lounge. 
· Complete necessary transfer booking forms to arrange for transport – and liaise with Clinical Resource Manager / Duty Nurse Manager 


	Environmental and housekeeping 
	
· Maintain the cleanliness and tidy presentation of the lounge including bedspaces and seating areas 
· Ensure fire egress are kept clear of all equipment 
· Ensure the lounge/area is well stocked with necessary supplies and manage imprest levels  

	Innovation & Improvement
	· Is open to new ideas and create a culture where individuals at all levels bring their ideas on how to ‘do it better’ to the table.
· Models an agile approach –tries new approaches, learns quickly, adapts fast within the healthcare role
	

	Collaboration and Relationship Management
	· [bookmark: _Hlk101783703]Models good team player behaviour, working with colleagues to not allow silo thinking and behaviour at decision making level to get in the way of doing our best and collegially supports others to do the same.


	Health & safety
	· Takes all reasonably practicable steps to eliminate and mitigate risks and hazards in the workplace that could cause harm, placing employee, contractor and others’ health, safety, and wellbeing centrally, alongside high-quality patient outcomes.
· Leads, champions, and promotes continual improvement in health and wellbeing to create a healthy and safe culture.

	Compliance and Risk
	
· Understands, and operates within, the financial & operational delegations of their role, ensuring peers and team members are also similarly aware.
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About you – to succeed in this role 

	You will have
	Essential
· Previous experience as an HCA in a hospital or aged care setting 
· Level 3 or 4 certificate in Health and Wellbeing 
· Ability to maintain strict confidentiality and awareness of the Health and Disciplinary Code of Rights 
· Proven communication, listening and interpersonal skills for dealing with patients’ families and multidisciplinary teams 
· Commitment to providing a customer focused service
Ability to be flexible and prioritise own work
· Excellent time management and organisational skills
· Competent computer skills 
· Sensitivity to cultural and ethnic differences
· Willingness to learn and ability to adapt positively to changes
· Enthusiasm and motivation for performing a job to its highest possible standard
· Physical ability to perform a broad range of manual tasks associated with role. Mus be able to assist with patient transfers and be on your feet for long periods
· Understanding of principles of hygiene and cleanliness



	You will be able to
	Essential:
· Demonstrate an understanding of the significance of and obligations under Te Tiriti o Waitangi, including how to apply Te Tiriti principles in a meaningful way in your role.
· Take care of own physical and mental wellbeing, and have the stamina needed to go the distance.
· Maximise the quality and contributions of individuals and teams to achieve the organisation’s vision, purpose and goals.
· Establish and maintain positive working relationships with people at all levels within the public and private sectors, related industry and community interest groups and the wider national and international communities.
· Demonstrate a strong drive to deliver and take personal responsibility.
· [bookmark: _Hlk101784053]Demonstrate self-awareness of your impact on people and invests in your own leadership practice to continuously grow and improve.
· Demonstrate the highest standards of personal, professional and institutional behaviour through commitment, loyalty and integrity.





This position description is intended as an insight to the main tasks and responsibilities required in the role and is not intended to be exhaustive. It may be subject to change, in consultation with the job holder. 
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