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Position Description 
Te Whatu Ora | Health New Zealand 

	Title
	Associate Charge Nurse Manager – Oncology and Medical day Unit (OMU)

	Reports to
	Charge Nurse Manager – Outpatients Department

	Location
	Timaru Hospital

	Department
	Outpatients

	Direct Reports
	OMU team
	
	

	Date
	October 2025

	Job band (indicative)
	Senior Nurse ???




About the role
The primary purpose of the role is to: 
The purpose of the Associate Charge Nurse role is to assist and work collaboratively with the Charge Nurse or Nurse Manager in the establishment and promotion of clinical nursing professional standards.
The Associate Charge Nurse role provides clinical leadership, monitors and mitigates risk, actively engages in quality initiatives and manages the day-to-day functioning of the service to ensure delivery of safe patient focused care. Staff education is also an integral function of the Associate Charge Nurse.
The Associate Charge Nurse Manager – Oncology and Medical day Unit (OMU) Timaru has responsibility for the rostering, day to day running of the OMU team.  
This position does not encompass budget responsibility, but has delegation of authority for management of staff within the unit on a shift-by-shift basis.

	Key Result Area
	Expected Outcomes / Performance Indicators – Position Specific 

	Operational Management
	· Ensures the department is adhering to set standards and targets and provide day to day clinical leadership
· Notifies the CNM for areas of concern e.g. disciplinary matters, practice issues. Assist with addressing these matters through the disciplinary process or via educational opportunities 
· Demonstrates an understanding of consumables and operational spending such as labour overtime and communicates to CNM regarding possible overspends
· Ensures patient flow is maintained and discharge-planning processes are robust and timely. Involves coordination and communication with multiple other teams within the hospital and health care environment
· Supports the oncology and medical day unit team through line management, rostering & leave management, appraisals, data and metric collection, entry, collation and dissemination
· Monthly reporting against quality and safety measures both locally and regionally.  

	Clinical Leadership
	· Ensure clinical practice is provided within accepted professional standards, codes, policies and relevant legislation
· Foster the development of a cohesive team which works collaboratively to achieve optimal patient/service outcomes
· Ensures active promotion and development of assigned/self-assigned portfolio.  Participation required in quality improvement initiatives and improvements for patient safety
· Acts as charge nurse manager as required.
· Provides input into, and helps interpret requirements of new legislation/guidelines/policies
· Attends and provides input into and feedback from relevant committees
· Demonstrates use of own relevant post-basic clinically focused education
· Assist and facilitate the OMU Team to complete competencies within the given time frames
· OMU Team education
· Wider hospital education

	Self-Management/Leadership Development
	· Plan and manage own work to achieve desired results on time, within budget and to required standard.
· Maintain own professional development; attend Te Whatu Ora and other development opportunities.
· Participate collectively with other Oncology and Medical day Unit Associate Charge Nurses to provide a collaborative service management function regionally. 
· Undertaking duties from time to time that may be in addition to those outlined above but which fall within your capabilities and experience.  
· Identifying areas for personal and professional development.
· Training and development goals are identified/agreed with your manager.




	[bookmark: _Hlk104804046]Key Result Area
	Expected Outcomes / Performance Indicators – All Te Whatu Ora Leaders

	Te Tiriti o Waitangi
	· Remains focused on the pursuit of Māori health gain as well as achieving equitable health outcomes for Māori
· Supports tangata whenua- and mana whenua-led change to deliver mana motuhake and Māori self-determination in the design, delivery and monitoring of health care
· Actively supports kaimahi Māori by improving attraction, recruitment, retention, development, and leadership 

	Equity
	· Commits to helping all people achieve equitable health outcomes
· Demonstrates awareness of colonisation and power relationships
· Demonstrates critical consciousness and on-going self-reflection and self-awareness in terms of the impact of their own culture on interactions and service delivery
· Willingness to personally take a stand for equity
· Supports Māori-led and Pacific-led responses

	Culture and People Leadership
	· Lead, nurture and develop our team to make them feel valued
· Prioritise developing individuals and the team so Te Whatu Ora has enough of the right skills for the future, supporting diversity of leadership to develop – Māori, Pacific, people with disabilities and others
· Provides leadership that shows commitment, urgency and is visibly open, clear and innovative whilst building mutually beneficial partnerships with various stakeholders both internally and externally
· Implement and maintain People & Culture strategies and processes that support provide an environment where employee experience, development and performance management drive achievement of the organisation’s strategic and business goals
· Ensures Business Unit culture develops in line with expectations outlined in Te Mauri o Rongo (the Health Charter, once developed), ensuring unification of diverse teams whilst simultaneously supporting local cultures to be retained & strengthened
	

	Innovation & Improvement
	· Be open to new ideas and create a culture where individuals at all levels bring their ideas on how to ‘do it better’ to the table
· Model an agile approach –tries new approaches, learns quickly, adapts fast
· Develops and maintains appropriate external networks to support current knowledge of leading practices

	Collaboration and Relationship Management
	· [bookmark: _Hlk101783703]Models good team player behaviour, working with colleagues to not allow silo thinking and behaviour at decision making level to get in the way of doing our best and collegially supports others to do the same
· Work with peers in Te Aka Whai Ora | Māori Health Authority and Pacific Health Business Unit to ensure the voice of and direct aspirations of Māori and Pacific People are reflected in planning and delivery of services

	Health & safety
	· Exercises leadership and due diligence in Health and Safety matters and ensures the successful implementation of Health and Safety strategy and initiatives 
· Taking all reasonably practicable steps to eliminate and mitigate risks and hazards in the workplace that could cause harm, placing employee, contractor and others’ health, safety, and wellbeing centrally, alongside high-quality patient outcomes
· Lead, champion, and promote continual improvement in health and wellbeing to create a healthy and safe culture

	Compliance and Risk
	· Takes responsibility to ensure appropriate risk reporting, management and mitigation activities are in place 
· Ensures compliance with all relevant statutory, safety and regulatory requirements applicable to the Business Unit
· Understands, and operates within, the financial & operational delegations of their role, ensuring peers and team members are also similarly aware



Relationships
	External
	Internal

	· Patients and whanau/care givers
· Other service providers (Govt and NGO)
· Health and Welfare Agencies
· Relevant support Groups
· Tertiary education providers
· Professional Colleges and registration bodies
	· Clinical Nurse Specialists
· Nurse Practitioners
· Integrated Operations Centre
· Other CNM’s/CMM’s/Unit Managers
· Nurse Educators
· Clinical Leaders
· Clinical and Corporate Support staff
· Allied Health Directors
· Te Whatu Ora
· Medical and Allied Health Staff



About you – to succeed in this role 

	You will have
	Essential:
· A relevant graduate and post-graduate qualification (minimum PG cert) or have completed by 2 years of employment.
· Registered Nurse with current annual practicing certificate
· Holds current portfolio (PDRP/QLA) or equivalent, appropriate to the role
· Excellent group facilitation skills and history of collaborative team approach
· Advance communication techniques such as conflict resolution, diffusion and mediation skills
· Innovative and flexible with positive and problem solving approach in all situations
· Proven clinical credibility in specialty
· Critical consumer of research and evidence based practice




Desired:
· Experience in quality improvement projects and change management
· Leadership experience in high pressure/clinical environments


	You will be able to
	Essential:
· Demonstrate an understanding of the significance of and obligations under Te Tiriti o Waitangi, including how to apply Te Tiriti principles in a meaningful way in your role
· Take care of own physical and mental wellbeing, and have the stamina needed to go the distance
· Able to maximise the quality and contributions of individuals and teams to achieve the organisation’s vision, purpose and goals
· Establish and maintain positive working relationships with people at all levels within the public and private sectors, related industry and community interest groups and the wider national and international communities
· Demonstrate a strong drive to deliver and take personal responsibility
· [bookmark: _Hlk101784053]Demonstrate self-awareness of your impact on people and invests in your own leadership practice to continuously grow and improve
· Demonstrate the highest standards of personal, professional and institutional behaviour through commitment, loyalty and integrity









This position description is intended as an insight to the main tasks and responsibilities required in the role and is not intended to be exhaustive. It may be subject to change, in consultation with the job holder. 
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