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POSITION DESCRIPTION

Organisational Vision: 
 Health NZ is committed “to enhance the health and independence of the people of South Canterbury”.

Organisational Values: I CARE
· Integrity
· Collaboration
· Accountability
· Respect
· Excellence

	
POSITION:  Health Improvement Practitioner


	
REPORTS TO: Clinical Lead Integrated Primary Mental Health and Addiction


	
PURPOSE:

The key purpose of the Health Improvement Practitioner role is to work with general practice as a regular team member. To provide brief evidence based behavioural interventions to individuals, groups and families/whanau for both mental health and physical health conditions in people of all ages.



	
AREAS OF RESPONSIBLITY:


	
· Primary Mental Health & Addiction Services

	MAIN OBJECTIVES
	The objectives of The Health improvement Practitioner
· To collaboratively work with the General Practice Team supporting and building team confidence in mental health and addictions input and delivery
· The delivery of high quality and appropriate behavioural interventions relative to the Integrated Primary Mental Health and Addiction Model
· Actively contribute to the multi-disciplinary model of care;
· To provide evidence of outcomes via a monthly report
· Commitment to building the fidelity of the Integrated Primary Mental Health and Addiction (IPMHS) model





	
	KEY ACCOUNTABILITIES	

	Key accountabilities
	· Conduct individual, group and whanau sessions in 15 - 30 minute evidence based interventions for a wide variety of issues (both mental health and physical health related) to people of all ages with a focus on patient presentation, assessment and need.
· Ensure a high level of access and brief intervention for the enrolled population to primary care
· Actively participate as a member of the general practice team and support in building team competence in mental health and addictions which may include participating in MDTs
· Ensure people are supported to identify and achieve results that support improved self-management and skill development aligning with the IPMHA model
· Assistance with care coordination and access to outside resources is provided when needed
· Demonstrates clear, accurate and timely written and verbal communication
· Partnership with the Health Coach is evidenced
· A collaborative working relationship is formed with NGOs 
· A collaborative working relationship is formed with Health NZ specialist mental health and addiction staff working with the general practice




	PRACTICE STANDARDS, CAREER DEVELOPMENT

	
· Continuously upskill in the knowledge and implementation of behavioural consultancy model
· Clear and concise notes that comply with best practice are entered within the practice’s Patient Management System recording all client related information. 
· Involvement in the provision of high-quality education and support
· Be an active participant in related Regional and National developments 
· Develop and maintain positive relationships with all internal and external stakeholders
· Skills, knowledge and attitudes for culturally safe practice are demonstrated


	QUALITY AND RISK
	· Participate in reviewing and enhancing the effectiveness of the services provided.
· Services delivered meet the accepted quality and clinical standards set internally and externally
· Participate in forums and peer reviews with other health professionals to improve overall quality of service providers.
· Work collaboratively with Organisational Capability, Health and Safety, Quality and Risk and Infection Control to maintain organisational standards.
· Undertakes clinical audits to improve client care.


	PROFESSIONAL COMPETENCIES
	· Maintain own professional requirements (as appropriate) as directed by the relevant legislation.
· Role model clinical practice excellence.
· Participation in regular supervision

	HEALTH AND SAFETY

	
· Create a culture of risk management around safety.
· Apply the Health NZ Health and Safety policies and procedures
· Participate in the recommended health practices to ensure a pro-active approach is taken to the health of the workforce.
· Implement the health and safety policies, procedures, guides and related systems to ensure alignment with Health & Safety & Work Act 2015 and associated regulations.
· It is expected that you will use Safety First to report all accidents or near misses and inform the Clinical Implementation Lead of any potential hazards.
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	· Demonstrates and operationalises the principles of partnership, participation and protection in everyday work
· Ensure service provision accounts for the cultural needs of clients & family/whanau as appropriate 
· Demonstrates a commitment to improving Maori health equity


	SUCCESS
FACTORS
	Success Factors for the Health Improvement Practitioner include:
1. Ability to motivate, inspire, engage and participate in the team to contribute to effective client centred care.
2. Collaboration with other internal services which input into client care.
3. Fosters integration across the team, the wider mental health service, Primary Care and other internal and external services.
4. Ensure people enrolled in primary care are able to have improved access to mental health, addiction and wellbeing support 
5. Delivery of services in a safe and sustainable manner.




	KEY WORKING RELATIONSHIPS

INTERNALLY:
· General Practitioners, Nurse Practitioners, Practice Nurses and other practice staff
· Primary Care Service Delivery Manager
· Mental Health and Addiction Service (MHAS) Manager
· Clinical Implementation Lead
· Primary Care Clinical Director 
· Clinical Director Mental Health and Addiction Services
· Director Patient Nursing & Midwifery Services
· Director Maori Health
· Director Organisational Capability & Safety
· Associate Director Nursing & Midwifery
· Medical Officers
· Manager Health & Safety
· MHAS Consumer and whānau Engagement Facilitators

EXTERNALLY:
· Families/whanau of clients
· Iwi, Maori communities and providers
· Pacific communities and providers
· Partners in care of patients, including NGO’s, Pharmacists and statutory authorities
· Secondary Mental Health and Addiction staff
· Psychiatrists 
· Community groups and organisations
· Health service providers across South Canterbury
· Ministry of Health
· Government agencies
· Other DHBs
· Office of the Health & Disability Commissioner
· Office of the Privacy Commissioner


	
PROFESSIONAL & LEGISLATIVE STANDARDS:

The Health Improvement Practitioner 
· ensure conduct is in accordance with best practice, relevant ethical and professional standards and guidelines as determined by the relevant professional councils, commissioners and associations;
· ensure compliance with New Zealand statutory laws; (in particular the Mental Health Act);
· comply with organisation-wide and service specific rules, codes of conduct, policies, protocols and procedures including safe rostering practice and MECA compliance.
· 


	
PERSON SPECIFICATION
EXPERIENCE:

Essential Criteria
· It is essential that the applicant is a registered health professional e.g. psychologist, nurse, occupational therapist, social worker with recent extensive clinical experience within Mental Health and Addictions service.
· Be professionally registered in NZ as per legislative requirements relevant to your profession and hold a current APC.
· Membership of relevant national professional body.
· Commitment to and enthusiasm for your profession.
· Role model contemporary clinical practice.
Experience/knowledge
· Proven ability to network and communicate with all staff clients and external agencies
· Qualification in CBT or ACT are an advantage
· Innovative and flexible with a positive and solution focused approach to situations.
· Proven clinical credibility in your own profession.
· Critical consumer of research and advocate of evidenced-based practice.

SKILLS AND ABILITIES:
· Integrity and high personal and professional standards.
· Is prepared, individually and collectively, to experiment with new thinking, generate new ideas and pilot new insights.
· Has a sense of urgency around the work agenda with the ability to engage directly in its delivery and produce results.






The intent of this position description is to provide a representative summary of the major duties and responsibilities.  


Agreed by:


 ----------------------------------------------------  (Job holder’s signature)



-----------------------------------------------------  (Employer’s signature) -------------------- Date  

Date Reviewed:			Reviewed by:			Next Review:



Note:
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