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POSITION DESCRIPTION

	POSITION TITLE
	Maternity Care Assistant 

	Department
	Jean Todd Maternity 

	Location
	Timaru, South Canterbury

	FTE and Hours of Work 
	Casual

	Service and Directorate
	Maternity  

	Operational report
	Midwife Manager 



POSITION DESCRIPTION AGREEMENT
Please sign below to confirm that you have read, understood and agree to the responsibilities and expectations outlined in this position description.
From time to time it may be necessary to consider changes to the position description in response to the changing nature of our work environment – including technological requirements or statutory changes.  This Position Description may be reviewed as part of the preparation for your annual performance and development review.

	EMPLOYEE NAME
	

	EMPLOYEE SIGNATURE
	
	DATE
	



	EMPLOYER NAME
	

	EMPLOYER SIGNATURE
	
	DATE
	





ABOUT US

	VISION
	Every Moment Matters

	MISSION
	Enhancing the health and independence of the people of South Canterbury

	VALUES
	ICARE
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	INTEGRITY | PONO
Honest and strong moral principles

	
	COLLABORATION | MAHI TAHI
Working together to make every moment matter

	
	ACCOUNTABILITY | WHAIWHAKAARO
Acknowledgement and assumption of responsibility

	
	RESPECT | WHAKAUTE
Fostering inclusion and embracing diversity

	
	EXCELLENCE | HIRAKA
Aim high to deliver exceptional results

	

	The South Canterbury District Health Board (SCDHB) is responsible for the effective delivery of health and disability services to people of South Canterbury.  This includes hospital-based services, community-based services and referrals to and from appropriate tertiary centres.
SCDHB values diversity and is proactively striving to enable this across our workforce, in order to better reflect the makeup of the local community that we serve, in order to help us to provide health care which acknowledges and respects cultural values and beliefs.

SCDHB has embarked on a path to becoming a Learning Organisation, whereby staff are supported and challenged to grow professionally and to question processes and methodology in an effort to improve the what and how we do things.  











ABOUT THE ROLE

	ROLE 
PURPOSE 
	The Maternity Care Assistant (MCA) works in a supportive role to the midwifery team and is able to perform tasks relating to the care of pregnant women, new mothers, babies and their whanaū. In this role the person helps to create an environment that is welcoming and supportive of whanaū. They work solely under the direction and supervision of a Midwife.  

	KEY ACTIVITIES AND TASKS 
	The tasks and activities that the Maternity Care Assistant focus on are basic tasks including activities of daily living under the direction, delegation and supervision of a Midwife such as:
· Cleaning birthing room beds and equipment 
· Cleaning maternity ward bed and bedspace 
· Bed making
· Restocking cupboards and rooms
· Preparing rooms for admissions
· Assisting woman to bathroom/shower
· Empty indwelling catheter bag or measure trial of voids
· Positioning/comfort cares
· Assist with transfer of clinically well woman to NICU or Ultrasound
· Basic baby cares (bathing, changing nappies, and settling babies)
· Collecting expressing equipment or expressed breastmilk for women
· Cleaning and sterilising expressing equipment post collection
· Answering call bells
· Assisting with some administration tasks 
· Assisting women to access education videos
· Any documentation in clinical notes should be within the boundaries of the maternity care assistant role (must be counter-signed by RM) 



FUNCTIONAL RELATIONSHIPS

PILLARS OF PRACTICE
	KEY TASKS AND ACCOUNTABILITIES 
	EXAMPLES OF SUCCESSFUL DELIVERY OF DUTIES AND RESPONSIBILITIES:


	Provide a welcoming and friendly environment 
	1. Appearance of facility is clean, tidy and welcoming.
1. Orientation is provided to women including ward layout, amenities and meal times. Visitors are welcomed and orientated, and visiting hours explained.
1. Doorbell, call bell and telephones are answered promptly, introducing self and role. Messages are passed on promptly. 

	Maintain a safe clinical environment
	1. Rooms are prepared and stocked ready for admissions.
1. The clinical environment is clean and tidy. Items in need of repair are reported.
1. Support is provided to the clinical supplies coordinator in respect to ordering stock and ensuring supplies unpacked and put away tidily ready for use.

	Clinical care for women and babies under direct supervision of a Midwife
	1. Women are assisted with getting out of bed and mobilizing to the bathroom/shower.
1. Women are provided with water, nappies, cleaning clothes, sanitary towels, pillows, clean linen etc. 
1. Womens dietary needs are documented on Trendcare. Women are provided additional drinks and food as requested. Women are assisted at meal times so that they can eat (hold baby if unsettled).
1. Women are supported and encouraged to breastfeed  (eg holding a baby whilst the woman gets comfortable or providing drink to hand). 
1. Women are shown how to use a feed chart. 
1. Breast pump equipment is set up and cleaned as per policy.
1. Basic baby care is provided including nappy change and baby bath.
1. Baby soothing and settling techniques are demonstrated including safe sleep practices at all times.
1. Appropriate support is provided in the event of an emergency including activating the emergency bell and making emergency calls to operator. 
1. During an emergency MCA will be available to get equipment as needed.
1. Bystander CPR can be provided if needed.

	Clerical support
	1. Admission and discharge packs are prepared.
1. Labour and Birth data is recorded in appropriate documentation.
1. Mother will have received discharge pack and papers.
1. Provide meal break relief for ward clerk when required.

	Professionalism and Teamwork
	1. Communicates effectively and works collegially with other members of the team.
1. Acts within agreed limitations of the role and does not take on tasks for which they are not properly trained and competent to undertake.
1. Maintains confidentiality and privacy and does not access client information without proper authorization.
1. Undertakes other tasks as delegated by the Charge Midwife Manager.




PERSON SPECIFICATION
	EDUCATION, QUALIFICATION OR EQUIVALENT LEVEL OF LEARNING)
	ESSENTIAL
· Enrolled in a New Zealand Bachelor of Midwifery Programme 
· 

	EXPERIENCE
	Desirable
· Manual Handling Skills and confidence in carrying out manual tasks 
· Basic computer skills – Microsoft Word and Excel


	PERSONAL QUALITIES
	ESSENTIAL
· Effective interpersonal and communication skills. 
· Ability to work under pressure
· Effective planning and prioritisation skills
· Accepts responsibility for own actions 






APPENDIX 1 | GENERAL RESPONSIBILITIES OF AN EMPLOYEE OF SOUTH CANTERBURY DISTRICT HEALTH BOARD (SCDHB)
	TREATY OF WAITANGI
	SCDHB is committed to its obligations under the Treaty of Waitangi. As an employee you are required to give effect to the principles of the Treaty of Waitangi: Partnership, Participation and Protection.

	PROFESSIONAL RESPONSIBILITIES
	As an employee of SCDHB you are required to:
· Maintain any qualifications, including registrations and practising certificates, required for legal and safe practice.
· Keep yourself up to date on knowledge, best practices and legislation relating to your work.
· Make a personal contribution towards effective and efficient working relationships within your team and with other SCDHB departments.
· Ensure that you carry out your work in a way that is both customer-focused, while meeting culturally competent professional standards.
· In conjunction with your manager, identify your own training needs and plan to meet these needs.
· Manage your own time and prioritise your work effectively.

	HEALTH, SAFETY AND WELLBEING
	· Compliance with all health and safety legislative requirements. 
· Compliance with the ACC Partnership Programme requirements.
· Compliance with all organisation-wide health and safety policies and procedures.
· Compliance with the Health and Safety Manual, any relevant hazardous substances information and the emergency plan.
· Work is carried out in a healthy and safe manner and others are encouraged and assisted to work in the same way.
· Unsafe workplace conditions/practices (hazards) are identified, reported and mitigated/rectified early. 
· Knowledge of identified hazards is kept up to date.
· Reportable event form is completed (via Safety First) for any accident or injury which has taken place at work, ensuring, in the case of injury, that your supervisor or manager is notified within 24 hours.
· Co-operation, support and promotion of occupational health and safety actions and initiatives in the workplace.
· As part of our duty of care towards our patients, it is crucial that all patient-facing staff be fully immunized. All clinical roles will be expected to provide evidence of immunity to certain illnesses and screened for TB as appropriate at the pre-employment stage.

	RAISE CONCERNS 
	· All employees of SCDHB are expected and encouraged to immediately ask questions, and raise any concerns/issues with their colleagues at their place of work, particularly if the care of a patient could potentially be compromised (e.g. Safety 1st and Speaking Up for Safety). 
· All staff are expected to act professionally and to actively listen to the concerns or opinions of others being raised at the time (e.g. Promoting Professional Accountability).

	CHILD WELLBEING AND PROTECTION
	SCDHB is committed to identifying, supporting and protecting vulnerable children. The prevention of abuse and enhancing the wellbeing of children and their families aims to keep vulnerable children safe before they come to harm so they can thrive, achieve and belong. As an employee you are required to comply with all relevant legislation e.g. the Vulnerable Children Act 2014 and the Children, Young Persons and their Families Act 1989. You are also required to:
· Contribute to and support the organisation’s strong commitment to a child centred approach to protect children across the region.
· Act at all times in the best interest of the children and young people, putting their interests first.
· Ensure collaborative working practices and recording and sharing of information to address abuse, suspected abuse or disclosure of abuse in a timely and appropriate fashion.

	LEGISLATION, REGULATIONS AND BOARD POLICIES
	You are required to be familiar with and adhere to the provisions of:
· All relevant acts and regulations
· All Board, hospital and department policies
· All relevant procedure manuals
· The SCDHB’s Disciplinary Policy and Code of Behaviour.

	CONFIDENTIALITY
	You are required to:	
· Adhere to the Privacy Act 2020, the Health Information Privacy Code 1994 and subsequent amendments in regard to the non-disclosure of information.
· Maintain strict confidentiality of patient, applicant and employee information at all times.

	RISK MANAGEMENT
	You are required to:
· Support and promote actions and initiatives in your work area which enable risks to be identified and eliminated or reduced.
· Be especially aware of those risks which have high cost or safety implications.
· Complete an accident/incident report for any accident, incident or near miss which has taken place at work.
· Respond to complaints according to appropriate policies.

	SECURITY
	You are required to:
· Wear your identification badge at all times when on site or when carrying out official duties.
· Notify Human Resources of any changes required for your ID badge.
· Report any suspicious or unusual occurrence to an orderly or telephone operator.
· Complete an incident report for any incident which has or might have compromised the safety of staff, consumers and visitors.

	SMOKEFREE
	SCDHB is a Smokefree Organisation. This applies to all staff and contractors working within SCDHB buildings, grounds and vehicles. Staff are required to comply with the policy and ensure all visitors, consumer sand others are informed of the policy. This also applies to SCDHB staff employed on Board business in the community.




Maternity Care Assistant (MCA)


Reports To:
Charge Midwife Manager



Key relationships 
outside service
- Visitors
- Whanaū


Key relationships 
within the service
- Mothers, babies and their whanaū
- Midwives, Nurses and other clinical staff 
- Support service staff (cleaners and clerical)


No direct reports
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